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much more difficult to resolve. Working through the issues as they arise is essential. Such approaches that allow partici-
pants access to conclusions in advance and the privilege to comment on them should be considered in relation to qualita-
tive projects. The public availability of visual images on websites does not eliminate concerns about ownership. Copyright 
law in the United States as well as in the United Kingdom and Australia provides copyright to content on the Internet as 
soon as it is uploaded, but there are disagreements about the requirement of informed consent before reproducing images 
from publicly accessible sites (Tinkler, 2013).

It is prudent to develop understandings early in the project with all major participants and stakeholders that 
specify what actions will be taken to encourage appropriate use of project results and to respond to what is considered 
misuse of these results. Do I have an obligation to help my findings be used appropriately? What if they are used harm-
fully or wrongly?

These ethical issues cannot be evaluated independently. The final decision to proceed must be made after weigh-
ing the relative benefits and risks to participants. Few qualitative research projects will be barred by consideration of 
these ethical issues, except for those involving covert participation. The more important concern for researchers is to 
identify the ethically troublesome aspects of their proposed research, resolve them before the project begins, and act 
on new ethical issues as they come up during the project.

22 Conclusion
Qualitative research allows the careful investigator to obtain a richer and more intimate view of the social world than 
can be achieved with more quantitative methods. It is not hard to understand why so many qualitative studies have 
become classics in the literature. The emphases in qualitative research on inductive reasoning and incremental under-
standing help to stimulate and inform other research approaches. Research charting the dimensions of previously 
unstudied social settings and intensive investigations of the subjective meanings that motivate individual action are 
particularly well served by the techniques of participant observation, intensive interviewing, and focus groups.
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Dr. Rios grew up in Oakland, California, and as a young man joined a street gang, because he 
thought it would provide him the protection that the police and other authority figures failed to 
provide. During an encounter with a rival gang when he was 15, his best friend was shot and killed. 
When he asked a police officer if the police were going to catch the kid who killed his friend, Rios 
was told, “What for? We want you to kill each other.” It was perhaps this traumatic moment when 

he realized that the treatment he was enduring was directed not just at him but also at his entire community, and he wanted 
to know why. After a high school teacher reached out as a mentor and a police officer gave him another chance while he was 
on parole, he committed himself to pursuing an education. 

After completing his BA while working full time, Rios was accepted into graduate school and completed his PhD at the 
University of San Francisco. The research from his award-winning book, Punished, is highlighted in this chapter. Dr. Rios’s 
research addresses many questions, but it focuses primarily on how juvenile crime policies and criminalization affect the 
everyday lives of urban youth. In addition to conducting research, he has committed himself to making a difference in the 
world by participating in motivational programming for educational equity and resilience and by speaking about transform-
ing the juvenile justice system. You can see him on Ted Talks. 

He wants both students and teachers to stop labeling others as “at risk” and begin seeing them “at promise”! He 
encourages students to never give up despite the roadblocks in their way. 
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